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Online Healthcare Consultation,
Monitoring & Data Collection

Covid-19 has shaken the healthcare service industry to
its' core creating a new need for remote healthcare that
is efficient, fast and convenient- mostly from the comfort
of our home. We will see more and more companies
such as FDNA who provides precision remote medical

solutions from the comfort of our homes.




Remote Working
& Video Conferencing

Working from home or away from the office
will continue to expand.
Research shows that for most people working

away from the office enhances capacity,

creativity and saves a lot of time commuting
to and from work thus enabling greater quality
time with family, friends‘and our hobbies.

Looks like the balance between work and life
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will finally get its day.




Contactless Delivery & Shipping

No contact deliveries are now bigger than even.
By now we are all familiar with home food delivery
left outside our door for us to collect.

Many applications now offer drop-off delivery
options as part of the new norm.

Wave BL takes this much further and provides

original documents digitally authenticated

eliminating the need for couriers altogether.




. 94l

Customer Learning Experiences

Covid-19 has not only increased our online shopping
but has changed our shopping habits and experience
altogether. Learning these new customer habits and
understanding how to attract customers on a digital -
first approach and providing the relevant content is

higher than ever before.




Internet of Behavidf# loB

This is all about using data to change behavior.

For instance, monitor grocery purchasing habit and
setting insurance premium based on your health
choices. Commercial customer data collected to
understand the "why" behind people's choices and

guide for a change.
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Hyperautomation

Anything a businéss can automate it will.

Procedures and processes that were once conducted
by people over patched technology will now be
conducted autonomously on a unified platform.
Companies such as Percepto who conduct site visual
monitoring and inspection including analysis of all
gathered information, alerting of any security bridges

etc. will be in demand.
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5G

The next step from'loT is 5G. 5G is expected to change
our lives completely and turn our Spotify, YouTube

and overall data usage into AR and VR environment.
All leading telecommunication companies arenow
working on developing 5G applications and support
this revolution are companies such as Altair who
provides the world's fastest chipset that will forever

transform our lives.
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Blockchain

Blockchain will take a broader perspective this year

and will expand not just to cryptocurrency but as an

infrastructure altogether. A Blockchain infrastructure,

simply put, is an infrastructure were you can only add
data and not deduct any data. Companies such as

Algoz are making a greater presence in the market.
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